
FICO® Expansion® score

W ith every lender competing for the same 
good consumers, achieving meaningful 

portfolio growth has never been more difficult. 
In the credit card industry, for example, there were  
9.2 billion pieces of direct mail sent to consumers  
in 2006, an increase of 53% over 20051.

Despite this fierce competition, there are still 
millions of consumers who are unable to 
participate in mainstream credit transactions. 
These consumers lack sufficient data at the 
credit bureaus to generate a traditional FICO® 
risk score. Of the 215 million credit-eligible 
consumers in the US, about 25% have little 
or no history at the three major US credit 
reporting agencies. These consumers are 
often left out of promotions entirely, and 
when they do seek credit, they are often either 
automatically declined or subject to a costly 
manual review.

The FICO® Expansion® score offers a quick, 
reliable and cost efficient assessment of these 
credit-underserved consumers.
 

1 http://www.netbanker.com/2007/03/in_2006_86_of_credit_card_dire.html

Risk assessment for millions   »
 of no-hit/thin-file consumers
The Expansion score is a credit risk model based 
on a broad set of alternative data sources. 
Developed with FICO’s gold standard predictive 
analytics, the Expansion score delivers accurate 
risk assessment for the majority of consumers 
who do not receive a traditional credit risk score 
because they are a “no hit” or “thin file” at the 
three major credit reporting agencies.

Expansion scores are available from Fair Isaac 
Credit Services, Inc., a wholly-owned subsidiary 
of Fair Isaac Corporation. The Expansion score 
uses aggregated data from multiple data 
sources. Because Fair Isaac Credit Services is not 
a primary data collector and does not compete 
with data collectors, it is in a unique position to 
obtain data from multiple sources. Aggregating 
data from multiple repositories allows the 
Expansion score to be calculated from a broad 

range of both positive and negative non-
traditional credit data, such as demand deposit 
account records, cell and landline telephone 
utility information, bankruptcies, liens, 
judgments, membership club records, etc.

No one else brings together this many 
alternative credit data sources into a single, 
robust scoring solution backed with the 
reliability of the FICO brand.

Like the FICO® score, the Expansion score is a 
three digit number, ranging from 300-850® 
score range, that rank-orders consumers by 
the likelihood that they will become severely 
delinquent (90 days past due or worse) on  
a credit account in the future. Each Expansion 
score is also delivered with up to five reason 
statements that explain what factors had the 
greatest influence on the risk assessment and  
a non-traditional credit report.

 

scoring

Expand your customer base—
and grow your bottom line 

The FICO® Expansion® score gives 
lenders the ability to assess the 
credit risk of consumers with little 
or no credit history at the three 
major US credit reporting agencies. 
Introduced in 2004, this innovative 
score is based on a variety of non-
traditional predictive data not found 
at the reporting agencies. FICO 
gives lenders the ability to expand 
their customer base to millions of 
untapped consumers by creating a 
“virtual network” of predictive data 
and applying the advanced analytics 
that have made FICO the most 
trusted name in credit scoring. 

The Expansion score odds-to-score relationship is calibrated to be the same as FICO® score, as 
shown in this retro validation. This help lenders set consistent score cutoffs and have a sound 
understanding of the risk associated with every applicant.
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Reaching new consumers   »
 in underserved markets
The FICO® Expansion® score helps you manage 
risk when extending credit to underserved 
consumers without incurring additional risk. 
These credit-underserved consumers  
often include:

Recent immigrants•	

Young adults•	

Recently widowed or divorced•	

Mature cash-spenders•	

These consumers often have little or no credit 
information available at the bureaus upon 
which to base a lending decision, so their credit 
applications are often automatically rejected.

The Expansion score provides you with an 
alternative. You’ll be able to stop rejecting 
underserved consumers out of hand and avoid 
costly and time-consuming manual reviews. 

Also, by extending credit to underserved 
consumers, you can help to ensure compliance 
with the Community Reinvestment Act and 
other regulations.

Ultimately, you’ll have the dual benefit of better 
serving the underserved in your community 
and booking more accounts.

The leading name in   »
 credit risk assessment
FICO® risk scores are by far the most-used, 
broad-based risk scores available in the market 
today, and are considered the gold standard 
of bureau-based risk scores for credit risk 
management. FICO® scores play a vital role in 
billions of business decisions each year. With 
accurate, reliable and fast credit risk assessment 
provided by FICO® scores, credit grantors are 
empowered to make more profitable decisions 
regarding prospects, applicants and customers.

The Expansion score is the latest addition to 
the FICO® score product family, extending 
coverage into the credit-underserved market. 
The Expansion score was developed using 
advanced, proprietary predictive model 
development technologies by FICO analysts 
with extensive credit industry and data 
management expertise. Because it has the 
same score range and similar scaling as other 
FICO® scores, the Expansion score integrates 
seamlessly into your current decisioning 
processes. The Expansion score services are 
built on a flexible, real-time platform designed 
to integrate with existing point of originations 
solutions. It can interface with your current 
delivery partners for a system-to-system 
link. The Expansion score services can also be 
accessed through web delivery, batch processes 
and select resellers and platform providers.

About Fair Isaac   »
 Credit Services, Inc.
Fair Isaac Credit Services, Inc., a wholly- 
owned subsidiary of Fair Isaac Corporation, 
is the sole provider of the Expansion score, 
which combines multiple non-traditional data 
sources to deliver a predictive credit risk score 
for underserved consumers. FICO brings the 
same superior data management and analytic 
capabilities to the creation of the Expansion 
score as it has to other FICO scores, giving 
lenders the means to profitably expand into 
new markets while demonstrating regulatory 
compliance. 

For more information, visit  
www.fico.com/ficoexpansion  
or to subscribe, visit  
www.myFICO.com/business.

Assesses credit risk of applicants with 

little or no credit history at the three 

major US credit reporting agencies

Delivers up to five reason statements 

that explain what factors had the 

greatest influence on the risk assessment

Integrates seamlessly into your current 

decisioning process

Available for multiple industries, 

including mortgage, credit card, auto 

lending and consumer finance

Broaden your customer base without 

increasing risk exposure

Market to consumers ”off the radar“ of 

other lenders

Reduce originations expenses with fewer 

manual reviews

Assist compliance with Community 

Reinvestment Act and other regulations

Grow new revenues

Features Benefits   

FICO® Expansion® score
brought to you by

Fair Isaac, FICO, Expansion, 300-850 and “Make every decision count” are trademarks or registered trademarks of Fair Isaac Corporation in the United States and in other countries. Other product and company names herein may 
be trademarks of their respective owners.  © 2009 Fair Isaac Corporation. All rights reserved.

1709PS   06/09   PDF

 For more information  US toll-free International email web 
  +1 888 342 6336 +44 (0) 207 940 8718 info@fico.com www.fico.com


